
Received & lnspected

ficI 2 1 2013

IJOCKF-TFLfffiVMhSM*

RE:

P.O. Box 19166 * Colorado C , CO 81019 * Tele: 888.837.6400 * Fax: 719.676.3135

REDACTED - FOR PUBTIC INSPECTION
October 17,2013

Marlene H. Dortch, Secretary
Federal Communication Commission
445 12th Street, S.W.
Washington, D.C. 20554

Connect America Fund, WC Dkt. No. 10-90;
Lifeline and Link Up Reform and Modernization, wc Docket No. 11-42

Dear Ms. Dortch:

south Park Telephone company ("company'') hereby files its FCC Form 4g1 carrier Annual Reporting
and certification as required by sections 54.313 and 54.422of the commission,s rules in accordance
with the guidance of the Public Notice issued August 6,201g (DA 73-7707). A copy of this report has
also been filed with the Universal service Administrative company and state public service commission.

Portions of this filing are being made confidentially in accordance with the Federal communications
commission'sThird Protective ordel in this docket. specifically, the company requests confidentialtreatment of service outage reporting.and the financial statements. This information is competitively
sensitive and is not normally released to the public; release of such sensitive data could give the
Company's competitors an advantage in its markets.

specifically, this filing submission includes one copy of the confidential Document and two copies of theconfidential Document in Redacted Form with the cover letter. company has also filed a redacted
version through the FCC's e-filing system. Please feel free to contact me with questions.

fiam
Enclosures

charles Tyler, FCC, Telecommunications Access Policy Division (two confidential copies)

ig::::3fi: Yi1!:d^,",e1caTrel lo-lngnytion Regime; Establishing Just and Reasonable Rates for LocalExchange Carriers; Connect America Fund: Hi
^r-E4*v, ruDr ouu r\t atSUIlaOlC KaIgS [Of LOCZ

; High-cost universal service Support; A National Broadband plan for
?s,11g",r:?*kt. 

Nos. o7-t3s,l0_e0, 0s-331, cN Dkr. No. 0e_51, d;rd:i;;;;;;;;;;;;;;x1;-l;;r.i;:i.

'o+l

AA. MERSMAN
Tariff/Regulatory Ma nager

August 30,2012).
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ocT 2 1 2013

FCC Mail Room

P.O. Box 19166 * Colorado City, CO 81019 * Tele: 888.837.6400 * Fax: 719.676.3135

REDACTED. FOR PUBLIC INSPECTION

October L7,20L3

Marlene Secretary
Commission

2s Street, S.W.
D.C. 20554

RE: Connect America Fund, WC Dkt. No. 10-90;
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42

Dear Ms. Dortch:

South Park Tetephone Company ("Company'') hereby files its FCC Form 481 Carrier Annual Reporting
and certification as required by Sections 54.313 and 54,422 of the Commission's rules in accordance
with the guidance of the Public Notice issued August 6, 2Ot3 (DA 13-1707). A copy of this report has
also been filed with the Universal Service Administrative Company and state public service commission.

Portions of this filing are being made confidentially in accordance with the Federal Communications
Commission's Third Protective Ordel in this docket. Specifically, the Company requests confidential
treatment of service outage reporting.and the financial statements. This information is competitively
sensitive and is not normally released to the public; release of such sensitive data could give the
Company's competitors an advantage in its markets.

Specificatly, this filing submission includes one copy of the Confidential Document and two copies of the
Confidential Document in Redacted Form with the cover letter. Company has also filed a redacted
version through the FCCs e-filing system. Please feel free to contact me with questions.

Sincerely, n /:-/ /'k/l
l4hwu1V4,"^_
JEVA+{{<IA. MERSMAN
Tariff/Regulatory Manager

fiam
Enclosures
cc: Charles Tyler, FCC, Telecommunications Access Policy Division (two confidential copies)

I In re: Developing a Unified Intercarrier Compensation Regime; Establishing Just and Reasonable Rates for Local
Exchange Caniers; Connect America Fund; High-Cost Universal Service Support; A National Broadband plan for
Our Future, CC Dkt. Nos. 07-135, 10-90, 05-337, GN Dkt. No. 09-51, Third Protective OrderDA l0-1749 (rel.
August 30,2An).
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<010> Area Code

<015> Area Name

<02(> Year

<o30> Contact Name:
with

Person USAC should contact
this data

<035> ContactTelePhone NuT.!:-l:
line <03(>

Number ot thq

1195320452

rer6matrosignal -telcom ' cm
<039> Contact Email Address:

in data line <03(>
Email ol the

<10(>

<20(>
<21(>

<300>

<31(>
<320>

<330>

Service Quality lmprovement Reporting

outage Reportint ('o'LI<- 
check box if no outages to report

0

(m*te oatodBtw,5,hdtt

(@frpfete otloche.t wot*sh*t)

lottocIt dqcti4ti* deummt)

lqttodt desilt'rc 't@Mt)

Unfulfilled Service Requests (voice)

Detall on Attempts (voice)

Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

Number of Complaints per 1,000 t$8995-SCi ice)

Llj'* Gl-l
Mobile lo'o ,,

<400>

<410>

<420>

<430>

<440>

<450>

Numberof complaints per r,om t@!'"tau*9}
Fixed

Mobile

<50O, service quality Standards & Consumer Protection Rules Compliance

<510> 452195co51osouthPark

.eOOt Fun.tionalityin Emergencysituations

(ct e* to indid|d ettifi@tion)

(ofisdted d eettlttve d Mat)

(&re&b ind@te eiin@tun)

(dltoarB t dNiP{M deumat)

(on Pkte otmched m*shet)

l@nltete dttu$ed fr*sl'eet)

lcm2tete sttoched t&*shed)

(i! W, cofrglete otloched w*sh@t)

(che* to indi@te ettifiatiu)

(ottuctt.lPsiltlw 
"eunqt)

(if not, che* to iadi@te @ttif@tion)

( comPtse otloched w tt6heet)

(ffiPte? ot,od'ed wo*neet)

<61(> 462195CO61osoutshPark

<7(Xt> Company Price Offerings (voice)

.iio, aotno.ny Price offerings (broadband)

<80O> Operating Companies and Affiliates/,\

<gO0> Tribal Land Offerings (Y/N)? \''
.roOO, Voice Services Rate Comparability

:i:il] r**"riarBackhaur(Y/N)? O O
<1110>

.1200, T"rrr.nd Condition for Lifeline Customers

Price C.p Carrlers, Proceed to Price cae Addltionaf olcuT?ntation Worbh€et

tncluding Rote-of-n",u,rn c"/t"' *i" Cop Locol Exchonn" *"iilior,**teettifwtioo)

<2000>

<2005>

<3000>

<3005>

(ffi ptete dtlodted fi *she"t)

Rate of Return Caniers, Pmceed to ROR Addltlonal Oocumentatlon Worksheet
(che* @ indl@te ce'tifr@ttoo)

(conlt€E oltoched wo*sheetl
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REDACTED - FOR PUBLIC INSPECTION
CONFIDENTIAL INFORMATION. SUBJECTTO PROTECTIVE ORDER IN \iVC DOCKET NOS. 1O€0.07.135, 05337, &10S, GN OOCKET NO.09.51,

CC DOCKET NOS. OI€2, S6.45, WT DOCKET NO. IG2O8 BEFORE THE FEDEML COMMUNICATION COMMISSION

<o1o> studvArea code 46219s

<OtS> StudvAreaName SOUIH PAiK ?PL. cO.

<020> ProPram Year

<030> contact Name - Person UsAc should contact regarding this data irovanka Mers@n

<035> Contact Teleohone Number - Number of Denon identified ln data llne qg31 ?195320452

<o39> contactEmailAddres-EmailAddressofoersonidentifledindataline<030> rersmN@6igna1-tercom'cm

Certlftcatlon of Oficer a3 to the Accuracy of the hta Reported for the Annual Reporting for CAF or u Reclplents

ldplGnE; md, to tlre bcst of my knowledga, tlrc infotmldon raport€d on this totm tnd ln any rtltdrmalts B accurita.

lame of Remrtinc carrier: solm{ PARK rEL ' co '

iimatureofAuthorizedofficer: CERTTFTED oNLrM Date LO/07/20L3

'rint€d name ofAuthorized officer: D"vid Shipley

ltle or oosition of Authorized Officer: vice Preaideng

elaohone number of Authori2ed officer: 1 L9' 61 5' 4L51

;tudv Area code of ReDortinr carrier: 462L95 Filing Due Date for this form: ro/r5/2ol3

persons willfulh making fal* statemenG on this form @n be pun'shed by flne or forielture under the Communietlons Act of 1934, 47 U.S.C. ES 5O2, 503(b), or flne or implisnrunt
underTitle 18 ofthe United Stales Code, 18 U.s.C. 5 1mI

TO BE COMPTETED BYTHE REPORf,I'TG CARRIER, FTHE REPORNNG CARRIER IS FITING ANNUAL REPORTNG Of{ ITS OWI{ SEHAIF:

10to7m13



REDACTED. FOR PUBLIC INSPECTION
CONFIDENN/AL INFORMATION. SUBJECTTO PROTECTIVE ORDER IN I/VC DOCKET NOS. 10-gO, 07.135,05.337,03.109, GN DOCKET NO.09.51,
CC DOCKET NOS. Oi-92, S.45, WT DOCKET NO. iG2O8 BEFORE THE FEDERAL COMMUNICA'IIION COMMISSION

462L95<OlO> Studv Area Code

<O15> StudvArea Name SOUIII PARK TBI,. CO.

<O2G> Prdram Year 20L4

<0?&> contact Name - PeM USAC should contact remrdine this datd lrov&ka MerE@

<o15> contactTeleohoneNumber-Numb€rofmmnidentlfiedindataline<03o> 7195320452

<o1g> cdntact Emeil addres - Email Addres of mMn identiffed in data line <O3O> rerElw@aignal-telcom. cm

TO BC COMPT,EIED BY T1IE REPORNilG CARRIER, IF AN AGEITTT IS FIUI{6 AI{IIUA! REPORTS OI{ THE CARRIER'S BEHAT.F:
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under Title 18 ot rhe uoited states code, 18 u.s.c, 5 1001.

Ccrtification of Agcnt Authorlzed to File Annual Reports for CAF or Ll RccipienE on B€half of Rcporting Catrler
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itudv Area Code of ReooninR Carier: Filing Due Date for this torm:
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South Park, LLC
FCC Form 48I - Line 510
Program Year -2014

SERVICE QUALITY STANDARDS
AND CONSUMER PROTECTION RULES COMPLIANCE

South Park, LLC dba South Park Telephone Company (o'South Park") is in compliance
with applicable service quality standards and consumer protection rules.

South Park complies with consumer protection obligations under Colorado state law.
Specifically, C.R.S. 6-l-101 (2013), Colorado Consumer Protection Act protects consumers and
businesses against fraud and maintains a competitive business environment by enforcing state
and federal consumer protection laws; enforcing state and federal antitrust laws; and advocating
on behalf of residential and small business tilryayers.

South Park is regulated by the Code of Colorado Regulations,4 CCR 723-2, Rules
Regulating Telecommunications Providers, Services, and Products. These obligations include,
but are not limited to, the following: (l) filing a Local Exchange Tariffwhich discloses rates,
terms and conditions of service to customers (2) adherence to Quality of Service Standards, and
(3) conforming to Customer Billing standards.

South Park is also subject to federal truth-in-billing requirements, has implemented CPNI
and Red Flag Rules policies, and is complying with other applicable federal and state
requirements governing the protection of customers' privacy.
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South Park, LLC
FCC Form 481 - Line 610
Program Year *20t4

Emergency Functionality Explanation Document:

South Park, LLC dba South Park Telephone Company (hereinafter "south Park") is able to remain
functional in emergency situations. South Park has a reasonable amount of back-up power to ensure
functionality without an external power source, is able to reroute traffic around damaged facilities, and is
capable of managing traffic spikes resulting from emergency situations.
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REPORT OF INDEPE!{DET{T AUDITORS

To the Board of Directors
Corona Holdings,Iuc

We have audited t}re accompanyrng consolidated balance sheets of Corona Holdings, lnc. and
subsidiaries as of December 31, 2011 and 2010, and the related consolidated statemeuts of income,
stockholder's equiV, and cash flows for t}te years then ended. These consolidated financial statements
are the responsibility of the Company's management Our responsibility is to express an opinion on
these consolidated financial statements based on our audits

We conducted our audits in accordance with auditing standards generally accepted in the United States
of America Those standards require thatwe plan and perform tlre audits to obtain reasonable assurance
about whether the consolidated financial 

""."*"r" 
,r"- f."" ;;;;;il;;;;;;;;

includes consideration of internal control over financial reporting as a basis for a"r,g"il ,rdri
procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion
on the effectiveness of the Company's internal control over financial reportinp Accordingly, we express
no such opinion An audit also includes examining on a test basis, evidence su-pporting th"e'amouno 

"rAdisclosures in the consolidated financial statements, assessing Ore accourrting pri-nciples used and
significant estimates made by managemenf, as well as evaluating the overall consolidated financial
statement presentation. We believe that our audits provide , ."rrorrlbl" basis for our opinion

In our opinion, the consolidated financial statements referred to above pr€sent fairly, in all rnaterial
respects, the financial position of Corona Holdings, Inc and subsidiaries as of December 31, 2011 and
201S, and the results of their operations.and their cash flows for the years then ended in conformity
with accounting principles generally accepted in the united states of America

frg,> pdmtu) t/f

Spokane"Washington
April 10,2012
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REPONT OF INI}EPENDENT AUDI?ORS

To the Board of Directors
Corona Holdings,Inc

We have audited the accompanying consolidated financial statements of Corona Holdings, Inc and its
subsidiaries, which comprise the consolidated balance sheets as of gecenrb*. S1-;it;il;:;
the related co,nsolidated sratements of incorne, stockholdet's equity, anA .rri fl;;;;;; the yearx then
ended, and the related notes to the financiaf ror"r.no

Maatgemeatk Respnsibiltf. ftr fiw Flnaneial Statcmen9
Management is responsible for the preparation and fair presentation of these consolidated financial
statements in accordance with accounting principles generally accepted in the United States of America;
this includes the design, implementation, and. maintenance of internal control relevant to the
preparation and fair presentation of consolidated financial statements that are free from material
misstatement, whether due to fraud or error,

Audifrlrrs **ponslbiltty
our responsibility is to express an opinion on these consolidated financial statements based on our
audits We conducted our audits in accordance with auditing standards generally accepted in the United
States of America Those standards require t}tat we plan and perform tlre audit to otrain reasonable
assurance aboutwhether the consolidated financial stat€ments are free from material misstatemenl

An audit invofues perforrning procedures to obtain audit evidence aboutthe amounts and disclosures in
the consolidated financial statements. The procedures selected depend on the auditorrs iudgment,
including the assessment of the risks of mab;; *"r*rr-*-riri*--i..r"r,i*J jr.ialcial 

satemeilrs,
whether due to fraud or error. In making those risk assessments, the auditor.onriJu., in;*il;;
releyant to the enHqy's preparation and fair presentation of the consolidated financial statements in
order to design audit procedures that are appropriate for tle circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entity's internal control Accordingly, *" 

"*p."", 
no

zuch opinion An audit also includes evaluating the approprirt"n"., or";;;;;;;il;;r.a ,][;;
reasonableness of significant accounting estimates made by management, 

"" 
*"tt as evaluating the

overall presentation of the consolidated financial statements

1

trrmxg?t',
rtil.lr$:t.
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REPORT OF INDEPSNDENT AUDITONS
(continued)

llre believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Optnlon
In our opinion, the consolidated financial statements referred to above pr€sent fairly, in all material
respects, the financial position of Corona Holdings, Ina and its subsidiaries as of December 31, ZLIZ and.
2011, and the results oftheir operations and their cash flows for the years then ended in accordance
with accounting principles generallyaccepted in the united states of America.

1\p1, Pd,ft$b t/f
Spokang Washington
April4,2013


